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Service Bulletin 4812 711 40325

AUTHOR: Robert Zimmermann
Last Update: 01/21/10
VERSION: 1.0
TITLE: Expansion noise on Built-In Combi appliance from Cassinetta production.
SUBJECT: Service kit implemented to avoid expansion noise on Combi appliance with mono compressor.

REMEDIAL ACTION

In case of customer claim for expansion noise, a new Service kit is implemented. The kit has the order number 4801 321
02291 and consist of follow parts: 6x plastic cartridge, 1 layer of mass with 7 stripe on it and 6x EPS spacer. The kit
is prepared for 6 service interventions. See below the repair instruction. Production has implemented this solution since
30.01.2008. The estimated availability date of the kit in SPC will be 13.11.2009.

© Whirlpool Europe www.scc-service.com



SERVICE Whirlpool Europe
Customer Services

8503 650 15000, 03/18/10
page 8 of 10

© Whirlpool Europe www.scc-service.com



SERVICE Whirlpool Europe
Customer Services

8503 650 15000, 03/18/10
page 9 of 10

© Whirlpool Europe www.scc-service.com



SERVICE Whirlpool Europe
Customer Services

8503 650 15000, 03/18/10
page 10 of 10

Service Bulletin 4812 711 40334

AUTHOR: Robert Zimmermann
Last Update: 02/04/10
VERSION: 1.0
TITLE: Too cold thermostat settings on Combi Built-In appliance from Cassinetta production.
SUBJECT: In some case the customer can claim, that the temperature in the refrigerator compartment is too cold.

REMEDIAL ACTION

In this case the technician can replace the existing thermostat by a new one with warmer settings to permit warmer
temperature in the refrigeration compartment.
Following thermostats are used in the products:
A13 0696 with code 4812 282 38175.
A13 0736 with code 4801 321 01344.
A13 0745 with code 4801 321 02004.

The above listed thermostat’s can be replaced by the new thermostat version:
A13 0756 with the code 4801 311 00614.
This thermostat has the same mechanical characteristics of the current one, but warmer settings as shown below.

Warm-In: 4,5+/-1
Cold-In: 4,5+/-1
Warm-In: -16+/-2
Cold-In: -30+/-1,5
Capillary lenght: 630+50/0

The estimated availability date of the new thermostat in SPC will be the 20.02.2010.
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